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Achieving NABH accreditation in AYUSH healthcare is not just a regulatory 

requirement; it is a commitment to excellence and patient-centric care. It is a 

symbol of excellence in healthcare, signifying adherence to rigorous standards 

that encompass patient safety, clinical outcomes, and overall healthcare 

delivery. By aligning AYUSH practices with NABH standards, practitioners and 

institutions demonstrate their commitment for providing quality healthcare 

services that meet or exceed international benchmarks. The accreditation 

journey is a transformative process that requires dedication, collaboration, and 

a commitment to continuous improvement.

As we embark on this accreditation process, This handbook would serve as a 

valuable resource, guiding us towards the pinnacle of healthcare quality in the 

AYUSH domain.

Best wishes for the commitment to excellence in AYUSH healthcare!

MESSAGE

APM MOHAMMED HANISH IAS

APM MOHAMMED HANISH IAS

PRINCIPAL SECRETARY TO GOVERNMENT
HEALTH & FAMILY
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MESSAGE

Dr. D. Sajith Babu IAS
State Mission Director

National AYUSH Mission

The AYUSH Entry Level Certification under NAM is an initiative that aims to   

standardize and improve the quality of healthcare services in the AYUSH sector 

in India. The project is developed under the National AYUSH Mission (NAM)    

guidelines and is implemented in partnership with the National   Accreditation  

Board for Hospitals  & Healthcare Providers (NABH). 

AYUSH Entry Level Certification (AELC) was launched by NABH in 2019.

The Ministry of AYUSH has decided to bring 12,500 AYUSH Health & Wellness 

Centres (AHWCs) & 108 integrated hospitals in our country under the fold of 

AELC and signed the MoU with NABH on 22nd September 2022.

This handbook has been meticulously prepared to serve as a practical and     

comprehensive resource for AYUSH Healthcare and Wellness Centers (AHWCs) 

seeking NABH certification and aspiring to elevate the quality of healthcare 

services. We extend our best wishes to all for a better understanding   of AYUSH 

system 



MESSAGE

Dear Esteemed Colleagues and Practitioners,

It is with great pleasure that I extend my heartfelt appreciation for your commitment to 

the enhancement of healthcare standards in the field of AYUSH. As the Director 

of Indian Systems of Medicine, I acknowledge the importance of the Implementation 

Handbook for NABH AYUSH Entry Level Certification, representing a significant 

milestone in our collective effort to ensure quality healthcare delivery.This hand-

book, developed under the auspices of the National AYUSH Mission, reflects our 

unwavering dedication to upholding the highest standards in AYUSH sector. It 

serves as a comprehensive guide to facilitate the seamless integration of NABH 

standards into our AYUSH practices, nurturing excellence in patient care and 

safety. I commend the collaborative efforts in making this initiative a reality, and 

I am confident that this handbook will serve as a beacon guiding our practitioners 

to achieve and maintain the coveted NABH AYUSH Entry Level Certification. 

Together, let us continue to elevate the stature of traditional Indian systems of 

medicine and contribute to the well-being of our communities.

Warm regards,

Dr. Preeya K.S
Director

Dept. of Indian Systems of Medicine



MESSAGE

NABH accreditation for Homoeopathic institutions acknowledges their dedication 

to providing high-quality, safe, and effective healthcare services in the field of 

Homoeopathy. It demonstrates a dedication to excellence and position these 

institutions as leaders in the delivery of holistic and patient-centred care. NABH 

encourages a culture of continuous quality improvement, prompting Homoeopathic 

institutions to regularly review and enhance their practices to stay at the forefront 

of patient care. NABH accreditation emphasizes a patient-centric approach, 

ensuring that Homoeopathic institutions prioritize the well-being, safety, and 

satisfaction of their patients.

Wishing you all the best

Dr. M. N. Vijayambika
Director

Dept. of Homoeopathy
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INTRODUCTION

The National   Accreditation  Board for Hospitals & Healthcare  Providers  (NABH),  

a constituent board of QCI, provides accreditations and certifications to healthcare 

organizations regardless of their ownership, size, and degree of independence.

The AYUSH Entry Level Certification under NAM is an initiative that aims to stan-

dardize and improve the quality of healthcare services in the AYUSH sector in India. 

The project is developed under the National AYUSH Mission (NAM) guidelines and 

is implemented in partnership with the National  Accreditation  Board for Hospitals  

& Healthcare Providers (NABH).

The journey towards Quality Assurance of AYUSH Healthcare Institutions in our 

state was started in 2017 with the first sensitisation programme on the NABH 

Accreditation Standards for Hospitals organised by National AYUSH Mission, Kerala. 

An action plan was formulated with a view to start the process of Accreditation. 

AYUSH Entry Level Certification (AELC) was launched by NABH in 2019. The Ministry 

of AYUSH has decided to bring 12,500 AYUSH Health & Wellness Centres (AHWCs) 

& 108 integrated hospitals in our country under the fold of AELC and signed the 

MoU with NABH on 22nd September 2022. An action plan for implementation with 

a timeline was prepared by NAM, Kerala aiming at the ELC of all the AHWCs in the 

state in a phased manner.

This handbook has been meticulously prepared to serve as a practical and compre-

hensive resource for AYUSH Healthcare and Wellness Centers (AHWCs) seeking 

NABH certification and aspiring to elevate the quality of healthcare services. The 

handbook is organized into three sections, 1) Guidebook to standards 2) IEC & 

Signage 3) Forms and formats. Each corresponding to key elements of the NABH 

AHWC-Entry Level Certification process. It serves as a comprehensive reference 

guide including best practices, to facilitate a seamless and successful certification 

journey. Also refer to your SOP/Manual which will give you details of policies and 

procedures relevant to the functional area.

ABOUT THE HAND BOOK
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SECTION  - I
AHWC NABH ENTRY LEVEL CERTIFICATION

STANDARDS GUIDELINES
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SECTION - II
IEC & SIGNAGES
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1. Vision, mission and quality policy

2. Pa�ent rights and responsibili�es
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3. Floor plan
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4. Scope of services

5. Signage board of various staff/departments
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6. Ci�zen Charter

 
1. Public grievance redressal mechanism
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2. How to voice a complaint 

3. Ayush Diet
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4. Dinacharya

5. Ritucharya
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6. Yoga
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7. Hand washing

8. Five movements of hand hygiene 
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9. Bio medical waste segrega�on poster
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10. Work instruc�ons for segrega�on, handling and collec�on of bio medical waste

11. AHWC Building and branding
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12. Logos
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13. Herbal garden

14. Medicine store and Look alike and sound alike medicines
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15. Colour-coded waste bins

16. Complaint box
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17. IEC Corner

18. No smoking 
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SECTION - III
LIST OF REGISTERS, FORMS & FORMATS 
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1. Main stock register-medicine 

 

 
3. Indent book – medicine 
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